Claudia Alvarez

Product-Service System Designer

@ www.hacydesign.com jn linkedin.com/in/hacy claudia@hacydesign.com

EDUCATION
PRODUCT SERVICE SYSTEM DESIGN
Politecnico di Milano (2020- Present)
INDUSTRIAL DESIGN
Universidad de Guadalajara CUAAD (2013-2017)
Erasmus program, at IUAV di Venezia (2016-2017)

LANGUAGES
SPANISH ENGLISH ITALIAN
Mother Tongue zDa"  z. B2
TRAINING
SHANGHAI SUMMER SCHOOL: ART+
DESIGN+ Al

Tongji University Summer program (2021)

ECO2 DESIGN JAM
Strategic Design Scenarios Bruxelles (2021)

IMPACTFUL PRESENTATIONS
Ideo U (2020)

INCUBATION PROGRAM
ThinkUp, with the “Appapacho” project (2019)

FUTURES THINKING & STORYTELLINC

Innovation experience, Change Consulting (2019)

ENTREPRENEURIAL SIMULATOR
Trepcamp, Boston, USA (2018)

ART & BUSINESS
Secretaria de Cultura Jalisco (2018)

SOFT SKILLS

DETERMINATION/ARCHIEVEMENT OF
THE GOAL

INTEGRATION & TEAMWORK

OPENESS TO CHANGE

WORK EXPERIENCE

INCUBATOR COORDINATOR

Tecnoldgico de Monterrey (2019 - 2020)

www.tec.mx

Follow up with entrepreneurs, networking, workshop organization, improving
experience of the program.

DESIGN RESEARCHER

Change Mx (2018 - 2020 )

www.changemx.com
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SIDE PROJECTS

PODCAST HOST

Diseno 4.0 (2020 - presente)

www.hacydesign.com

We talk about emerging technologies, design and busines. The activities | work on are
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CO-FOUNDER

Appapacho (2018 - 2020)

We developed a business concept of an app that helps translate mexican sign languag
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contest and entered the ThinkUp incubation program.

VOLUNTEERING

GLOBAL SHAPER
World Economic Forum Initiative (2019- present)
www.globalshapers.org
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ment goals.
CITY LEADER

Founders Live Guadalajara (2019- 2020)
www.founderslivemedia.com
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TREPCAMP COORDINATOR IN TRAINING

Entrepreneurial simulator, Trepcamp Nueva York, USA (2019)

www.trepcamp.org
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WORKSHOP FACILITATOR FOR DEAF AND BLIND PEOPLE
Segunda Mirada AC (2019)

www.unasegundamirada.org

Design and deliver a co-design workshop to improve the experience of traveling in th
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